RESIDENTIAL PROPERTY MANAGER

PETER

“Peter wants to drive maximum proﬁtability for the
apartment complexes he manages. If this goes well,
he will be a candidate for a regional manager position.”
Proﬁle: Peter wants to do a great job in his current role and drive maximum proﬁtability of the
apartment complexes he manages. If this goes well, he will be a candidate for a regional manager
position with a signiﬁcant pay raise. He will have two kids in college in a few years and now is the
time to make as much money as possible.

Age: 42
Education: Peter graduated from the Washington State
University with a BA in Marketing .
Occupation: Peter is a Senior Property Manager with a Seattle
real estate investment ﬁrm. He is responsible for all aspects
of managing six apartment complexes. Peter manages
everything from leasing to maintenance of the buildings.
Family: Peter is married to an event planner. They have
three children, twin boys, age 15 and a daughter, age 9. They
live in a single family home in Shoreline, Washington. Their
sons attend Shorecrest High School and their daughter
attends Briarcrest Elementary School.
Household Income: $110,000.00

Peter attributes his past success in the role of property manager to his impeccable management of
all aspects of his business. The customer satisfaction of his tenants is one of his highest priorities. He
works to provide a beautiful, peaceful living environment. When it comes to maintenance, he works to
get the highest quality work done for the lowest reasonable price.
Internet Usage: Peter is a reluctant technology user. He uses the internet for work related tasks and to
purchase things from Amazon. He prefers websites that don’t have all the bells and whistles. He wants
to accomplish his tasks and leave as soon as possible. He has a desktop computer at the ofﬁce and uses an
Android smart phone for personal and business use.
Website Goals: Peter would use our website to ﬁnd information about painting companies with experience
in Multi-Family properties. He is seeking bids and information from vendors to paint all of the buildings
at one of his larger apartment complexes. He wants to ﬁnd a company with painters who are quiet and
professional. Protecting the tenants from undue noise and mess is of utmost importance.
Wants and Needs: Peter needs to see what types of work we perform and learn about our process. He will
want to see who we have worked with in the past and to ensure that we provide good value for money.
He will need to see detailed information about the capability and professionalism of our staff, both
outbound and adminstrative, to ensure we can handle the job.

