Busy SUBURBAN Mom

margot
“She loves her work as a real estate broker and
enjoys being a wife and mom. Margot struggles
to ﬁnd work life balance.”
Proﬁle: Margot is always on the go. With two school aged children, a husband and a busy career,
something always needs to be done. She loves her work as a real estate agent and enjoys
being a wife and mom. Margot struggles to ﬁnd work life balance.

Age: 39
Education: Margot graduated from Western Washington
University with a BA in Business Managment.
Occupation: Margot works for a Seattle real estate brokerage
ﬁrm as a real estate broker. She took 6 years off when
her children were born and then went back to get her
brokers license.
Family: Margot is married to a software developer. They have
two children, a daughter, age 11 and a son, age 8. They live in
the Trossachs neighborhood of Sammamish and the
chidren attend Cascade Ridge Elementary School.
Household Income: $220,000.00

Margot is part of a close network of moms who share information about everything from the best
contractors to what to bring to the class potluck. This network is a great way to stay current
on where the great deals are. Keeping everyone in the family on track, while making a beautiful home
is very important to Margot.
Internet Usage: As a busy person, Margot uses the internet to make her life easier. She orders
household supplies from Amazon, keeps in touch with the school calendar through their
web site and pays her bills online. Her iPhone is her primary portal to the internet, yet she uses
a laptop at work.
Website Goals: Margot would use our website to ﬁnd information about house painters. She will need
information about how much it will cost to get the house painted, how long it will take and how soon
they can get started. She will want to quickly understand why we are fast, reasonably priced and produce
quality work. She will also want to see photos of previous work completed and read customer reviews.
Wants and Needs: Margot needs to see what types of work we perform and learn about our process.
She needs to be able to ﬁnd photos and reviews of our previous work and get an estimate for her
painting job. Margot wants to ensure that the workers will be clean and courteous, dispose of paint
properly and that only environmentally safe products will be used in her home.

